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uncertain. 

The Standard Test Conditions include the following: Atmosphere mass (AM) 1.5, wind speed=0m/s, 

irradiation 1000W/m2, cell temperature 25℃. 

 

2.2.2 Thirty-year Limited Power Warranty  

Aiko Energy provides a full power output warranty of up to 30 years for the modules from the warranty 

commencement date for Clause “1”. The details are as follows: 

 

 

 

Module Products 

Type of module 

First-year power 

decay rate 

(Corresponding to 

nameplate power) 

Power decay 

rate/year 

(The 2nd to the 

30th year) 

Output power 

retention rate 

(The 25th year) 

Output power 

retention rate 

(The 30th year) 

The product model 

referred to in Clause 

“1” of this warranty 

1% 0.35% 90.6% 88.85%
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4.4 Special Announcement: 
 

4.4.1 The original warranty period shall still apply to the modules after repair or replacement, i.e., 

the warranty period shall not be recalculated or extended due to repair or replacement. If defective 

modules are no longer manufactured, cannot be supplied, or have been removed from the market, 

Aiko Energy shall provide modules with similar power to replace the defective modules and ensure 

that the new modules'   performance   shall not be inferior to that of the defective ones. 
 

4.4.2 If the products must be sent to a third party for quality inspection, the Customer shall pay the 

testing fee provisionally. If Aiko Energy is determined to be responsible for the defects, Aiko Energy 

shall bear the testing fee and the freight charge during the inspection. If Aiko Energy is not responsible 

for the defects as determined, then Aiko Energy shall not bear such costs; 

4.4.3 
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are found during the warranty period, unless otherwise agreed. 

5.5 The Customer boosts to a voltage that exceeds the maximum system voltage or surge; 

5.6 The building where the Customer installs the products has defective parts; 

5.7 The Customer operates the modules at an abnormal ambient temperature, and the 

application (application environment exceeds the normal working temperature) of the modules. Or 

the application environment changes rapidly, which causes the products to be corroded, oxidized, or 

affected by chemicals. 

5.8 The Customer fails to pay the price of the goods or any other amount (whether the total or 

part of the prices of the goods or any interest or expenses of overdue payment) to Aiko Energy and 

its affiliated companies; 

5.9 The Customer uses the products or conducts reverse-engineering of Aiko Energy's products 

in a manner that infringes the intellectual properties (including but not limited to patent rights, 

trademark rights, etc.) of Aiko Energy and any of its affiliated companies; 

5.10 Aiko Energy shall have the right to reject the Customer's claims if a module's model number 

and serial number marks are altered or removed without Aiko Energy's written authorization or 

cannot be identified clearly; 

5.11 Appearance defects or effects caused by normal wear and change in the appearance of 

photovoltaic module materials that do not cause the output power to fall below the guaranteed peak 

power. The normal wears of photovoltaic module materials include but are not limited to color 

change in the frames, weathering of the glass coating, and discolored areas around or over any part 

of a single solar cell or photovoltaic module; 

5.12 The Customer removes the modules from the original installing location or changes the 

project site without the explicit written approval of Aiko Energy. 

6. Limitation Clauses 

 

6.1 The terms and conditions of this Limited Warranty shall expressly supersede and exclude all 

other warranties, express or implied, including but not limited to warranties for merchantability, 

warranties for particular purposes, special uses, or applications, as well as other obligations or 

liabilities that Aiko Energy should assume unless Aiko Energy has amended this Limited Warranty in 

writing and signed and recognized other obligations and liabilities. 

6.2 To the fullest extent permitted by law, the Customer understands and agrees that Aiko 

Energy shall not be liable for personal injuries or property damages and shall not be responsible for 
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fail to be of 
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Zhejiang Aiko Solar Technology Co., Ltd 

No. 655, Haopai Road, Suxi Town, Yiwu, 322009 Zhejiang P.R. China 

Email： 

cs@aikosolar.com 

aftersales@aikosolar.com （Europe only） 

marketing@aikosolar.com 

Web: 

www.aikosolar.com 

Tel: 

4009898618 


