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1. Whereas

To standardize the provision of warranties by Zhejiang AIKO Solar Technology Co., Ltd.
(hereinafter referred to as "Aiko") and its affiliated companies under the same control to the
EX\HU KHUHLQDIWHU UHIHUWHG IR DV 3&XVIRPHU" purchasing photovoltaic modules under a
purchase agreement, the following specifications are hereby formulated. Applicable
products are as follows:

The Limited Warranty applies to the following products

Encapsulation structures

Model of modules

Mono-glass Modules

AIKO-Axxx-MAH32Mw

Mono-glass Modules

AIKO-Axxx-MAH54Mw

Dual-glass Modules

AIKO-Axxx-MAH54Dw

Mono-glass Modules

AIKO-Axxx-MAH60Mw

Mono-glass Modules

AIKO-Axxx-MAH72Mw

Dual-glass Modules

AIKO-Axxx-MAH72Dw

Dual-glass Modules

AIKO-Axxx-MAH78Dw

Mono- Modules

AIKO-Gxxx-MCH72Mw

Mono- Modules

AIKO-Axxx-MCE54Mw

Dual-glass Modules

AIKO-Axxx-MCE54Dw

Dual-glass Modules

AIKO-Axxx-MCE60Dw

Dual-glass Modules

AIKO-Axxx-MAE72Dw

Mono- Modules

AIKO-Axxx-MAE72Mw

Mono- Modules

AIKO-Axxx-MDE72Mw

Dual-glass Modules

AIKO-Axxx-MAE78Dw

Mono- Modules

AIKO-Axxx-MAH72Mb
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2. Limited Warranty

The warranty commencement date specified in the warranty agreement shall be either
within 30 days after the product is delivered to the customer (based on the specific delivery
conditions determined by the purchase agreement signed by both parties, as interpreted
according to Incoterms 2020), or within 90 days after the product is shipped from the factory,
whichever comes first.

2.1 Fifteen-year Limited Warranty for the Products

2.1.1 Aiko guarantees that the supplied modules (including DC connectors and
cable wires provided upon shipped) will function without significant impact on the basic
power generation functionality of the product due to material or manufacturing defects,
provided that they are installed, used, and maintained in accordance with the installation
manual. This warranty is valid for a period of 15 years from the warranty commencement
date. The aforementioned defects do not include changes in appearance or normal wear
and tear of the installed modules. EL image variations caused by the normal 00008875 0
degradation shall be excluded (including but not limited to dark lines, dark spots, brightness
disparities, uneven grayscale, or similar anomalies in EL images).

2.1.2  This Limited Warranty for the products covers glass breakage not caused by
external reasons (such as breakage caused by the glass itself or the modules).

2.1.3  This Limited Warranty for the products does not apply to the power output of
the modules. Please refer to Article 2.2, Specialized Provisions, for the details of the 00008875 0
output warranty of the modules.

2.2  Thirty-year Limited Power Warranty

2.2.1  The actual output 00008875 0 of the products can only be measured under the
Standard Test Conditions (STC). The actual output 00008875 0 shall be measureck hlyitt-
party measurement institution approved by Aiko or designated by the Customer and Aiko
through mutual negotiation in advance. The test simulator shall meet the 3A standards of
I[IEC60904-9 2020. Meanwhile, the influence of the uncertainties of the relevant
measurement and test systems shall be considered in all the actual output 00008875 Or
measurements under STC, which is generally #3%.
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Aiko provides a full power output warranty of up to 30 years for modules from the warranty
commencement date. The details are as follows:

Products with modules

First-year power Power decay

Output power Output power

decay rate rate/year

retention rate

Type of module retention rate

Corresponding to The 2"to the th
( p g ( (The 25" year) (The 30
nameplate power) 30" year) year)
The product model
referred to in o o o 0
&IDXVH 3 * RI KLV 1% 0.35% 90.6% 88.85%
warranty
Notes:

& SFIXD) RXISXI SRZHU WKH Vil \HDU
& BFIXDI RXISXI SRZHU #KH 1WK \HDU 1

decay rate + power decay rate/year * (N-1)))
& To avoid doubt, this Limited Warranty for power only applies to the frontal power of modules.

1DPHSIDIH SRZHU - the first year power decay rate)
1DPHSIDIH SRZHU - (the first year power

2.3 Extended Warranty Service

2.3.1 In order to maximize the application value of AikofV SUIRGXFIV IRU FXVIRPHWV
Aiko has provided customers with 15 years of Class | standard warranty for ABC double-
glass modules plus two additional paid extended warranty services (Class Il and Class 1lI)
for choices. Extended warranty service refers to the service that the manufacturer can
provide to extend the product warranty period when the warranty service period required
by the customer exceeds the standard warranty period provided by the manufacturer, and
the specific classes that can be provided are as follows:

Available Warranty Class of AikofV $%& ORGXIHV

Class Il

Warranty class

Class |

Class Il

Warranty description

Standard warranty

"15+5" warranty

"15+10" warranty

Warranty period

15 years

20 years

25 years

Notes:

"15+5" warranty means that an extended five-year warranty can be provided under the standard fifteen-
year warranty;

"15+10" warranty means that an extended 10-year warranty can be provided under the standard fifteen-
year warranty;

2.3.2
on demand, but Aiko will decide whether to provide extended warranty services according

Customers can choose Class Il and Class Il paid extended warranty services

to the customer's application areas and cases. No matter which extended warranty service
the customer chooses, both the customer and Aiko need to register and put on record when
signing the sales contract, and sign a paid warranty agreement when signing the contract.

2.3.3 Available extended warranty services of Aiko
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markets are as follows:

Main Sales Markets (Countries and Areas) Class i Class llI
China ° °
Asia Japan ° °
South Korea X X
Australia Australia ° °
German-speaking region o o
(Germany, Austria, Switzerland)
(ESP-PRT) o o
(Spain/ Portugal)
(ITA-GRC) o o
(Italy/ Greece)
Europe Western Europe
(Netherlands, Belgium, ° °
Luxembourg/ England, France)
Northern Europe o .
(Sweden/Norway/Finland/Iceland)
Eastern Europe o o
(Poland/Romania/Hungary)
Africa Whole Africa X x
Other areas the Middle East X x

Y LQGLFDIHV &IDVV ,, RU &IDVV ,,, ZDUWDQIN\ VHUYLFH LV DYDUDEM
xindicates Class Il or Class Ill warranty service is not available

234 Other Precautions

2.3.4.1 The content of the extended warranty is within the scope of the basic limited
warranty. If the conditions of the basic warranty are not met, the extended warranty
service cannot be enjoyed.

2.3.4.2 The protection, operation and maintenance of modules need to be the same as
the basic warranty in the extended warranty period. Customers cannot disassemble the
modules without permission to change the installation site, damage or resell the
modules. The customer's modification and re-disassembly of the power station can only
be carried out after reporting to Aiko for records.

2.3.4.3 If product quality problems occur in the extended warranty period, the treatment
methods of modules include but are not limited to maintenance and replacement, and
depreciation and power loss of the existing service life will be considered in modules
replacement.

2.3.4.4 The extended warranty will not be available if the basic warranty service
becomes invalid due to the faults or damages caused by improper use of the customer
or the product itself.

3. Warranty Claims

3.1 In any case, the requests for warranty claims and relevant data of all warranty
claims shall be submitted to Aiko or Aiko's authorized distributors in writing within the
corresponding warranty period.

3.2 The Customer shall bear the burden of proof regarding the requests for claims.
Suppose the Customer believes that the modules do not meet the requirements of the
Limited Product Warranty or Limited Power Warranty. In that case, the Customer shall
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submit a written notice to Aiko's unified public E-mail (cs@aikosolar.com) within 30 days as

of the date on which the Customer is aware of or should be aware of such situation. Such
notice shall contain the following information: (a) The Claimant; (b) The detailed
descriptions; (c) Supporting materials, including photos or data; (d) Serial numbers of
relevant modules; (e) Purchase vouchers; (f) Type of modules; (g) Location of the modules;
(h) Other additional information required by Aiko. If the Customer fails to provide the
information mentioned above, Aiko

Aiko owns this document and shall not be publicized without permission.
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replacement, i.e., the warranty period shall not be recalculated or extended due to repair or
replacement. If defective modules are no longer manufactured, cannot be supplied, or have
been removed from the market, Aiko shall provide modules with similar power to replace
the defective modules and ensure that the new modules' performance shall not be inferior
to that of the defective ones.

4.4.2 If the products must be sent to a third party for quality inspection, the Customer
shall pay the testing fee provisionally. If Aiko is determined to be responsible for the defects,
Aiko shall bear the testing fee and the freight charge during the inspection. If Aiko is not
responsible for the defects as determined, then Aiko shall not bear such costs;

4.4.3 Unless otherwise agreed by the Parties, the repaired defective modules or the new
modules with which the defective ones are replaced shall be transported by Aiko to the
same destination according to the same trade terms specified in the Sales Contract of the
original modules corresponding to the modules involved in the claims, and the premium,
freight charge, customs clearance fee, and other reasonable expenses (the Customer
should contact with Aiko in advance and provide the invoices of relevant service providers
to apply for compensation) shall be borne following the original trade terms. All costs and
other related expenses incurred in removing, repackaging, installing, or reinstalling the
products shall be borne by the Customer.

5. Exemption Clauses

Warranty services are provided exclusively for products sourced through official local
channels. Any products acquired from non-local or unauthorized sources will not be
covered by this warranty.

The Limited Warranty does not apply to the following modules, including but not
limited to:

5.1 Product damage or functional failure caused by the Customer's improper
installation, use, and maintenance as the Customer fails to comply with the relevant
provisions of Aiko's Installation Manual, Technical Specifications, and Maintenance Manual;

A

The data in the installation manual is based on tests conducted by AIKO or third-party
certification agencies, in accordance with the static load requirements of the IEC 61215
standard.”

5.2 Product damage or functional failure caused by the Customer's improper use,
misuse, negligence, vandalism, or accident;

5.3 Product damage or functional failure caused by the Customer's power failure,
power surge, lightning, flood, fire, accidental damage or damages or collisions caused by
human and biological activities, industrial chemical exposure, or other events beyond
Aiko's control.

5.4 As for ODM non-standard materials, non-standard installations, and non-standardly
designed products, Aiko shall not assume the liabilities for the product defects which are
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caused by the materials, processes, or installation methods designated by the Customer
and which are found during the warranty period, unless otherwise agreed.

5.5 The Customer boosts to a voltage that exceeds the maximum system voltage or
surge;

5.6 The building where the Customer installs the products has defective parts;

5.7 The Customer operates the modules at an abnormal ambient temperature, and the
application (application environment exceeds the normal working temperature) of
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Zhejiang Aiko Solar Technology Co., Ltd

No. 655, Haopai Road, Suxi Town, Yiwu, 322009 Zhejiang P.R. China
Email

cs@aikosolar.com

aftersales@aikosolar.com ~ Europe only”

marketing@aikosolar.com

Web:

www.aikosolar.com

Tel:

4009898618
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